
Civilian Sector Interviewing Methods 
 

In the civilian sector, there are several widely used interviewing methods that employers rely on 
to evaluate candidates. These methods vary in structure and focus, depending on the role and 
industry, but they generally aim to assess a candidate’s skills, experience, and cultural fit. Here 
are the most common interviewing methods: 

1. Behavioral Interviews 

Behavioral interviews are among the most popular methods, especially for roles that require 
specific competencies or soft skills. These interviews focus on how a candidate has handled 
situations in the past to predict future behavior. 

• Key Technique: Interviewers ask open-ended questions about previous experiences. 
Candidates are expected to use the STAR method (Situation, Task, Action, Result) to 
frame their responses. 

◦ Example Questions: 
▪ “Tell me about a time you had to manage a difficult project with a tight 

deadline.” 
▪ “Describe a situation where you had to resolve a conflict within your team.” 
Why It’s Used: Behavioral interviews help employers assess problem-solving, leadership, 
teamwork, and communication skills by focusing on real-world examples from the candidate’s 
past. 

2. Structured Interviews 

Structured interviews are highly organized and standardized. The interviewer asks each 
candidate the same set of predetermined questions in the same order. Each response is then rated 
based on pre-established criteria. 

• Key Technique: Questions are often related to job-relevant competencies and are designed to 
ensure that all candidates are evaluated on the same criteria. 

◦ Example Questions: 
▪ “How would you handle a situation where a client was dissatisfied with your 

service?” 
▪ “What is your process for managing multiple deadlines?” 
Why It’s Used: Structured interviews help eliminate bias and ensure fairness in the interview 
process by maintaining consistency across all interviews. This method is often used for highly 
regulated industries, such as finance, law enforcement, or healthcare. 

3. Unstructured Interviews 



Unstructured interviews are more conversational and flexible. There may be a loose set of 
questions, but the interviewer allows the discussion to flow naturally based on the candidate’s 
responses. 

• Key Technique: Interviewers may focus on general topics, such as a candidate’s background, 
interests, and career goals. The interviewer might adapt questions based on how the 
conversation progresses. 

◦ Example Questions: 
▪ “Tell me about yourself.” 
▪ “What made you interested in this position?” 
Why It’s Used: Unstructured interviews allow for a more personal interaction and can reveal a 
candidate’s personality, cultural fit, and communication style. This method is often used in 
creative industries or for roles where interpersonal skills are key. 

4. Case Interviews 

Case interviews are commonly used in consulting, finance, and tech industries. In this method, 
candidates are presented with a real-world problem and asked to analyze the situation, develop 
solutions, and explain their thought process. 

• Key Technique: Candidates are expected to break down complex problems and provide 
logical, structured solutions, often under time pressure. 

◦ Example Question: 
▪ “How would you go about reducing operational costs for a large retail chain?” 
▪ “A client’s market share has decreased over the past three quarters. What steps 

would you take to identify and resolve the issue?” 
Why It’s Used: Case interviews assess problem-solving abilities, analytical skills, and the ability 
to think strategically under pressure. 

5. Panel Interviews 

Panel interviews involve multiple interviewers who take turns asking questions to the candidate. 
The panel may consist of members from different departments or levels within the organization. 

• Key Technique: Each panel member asks questions based on their area of expertise, allowing 
the candidate to demonstrate their knowledge, skills, and ability to engage with different 
stakeholders. 

◦ Example Questions: 
▪ “How would you handle conflicting priorities between different teams?” 
▪ “Tell us about a time when you had to present data to both technical and non-

technical audiences.” 
Why It’s Used: Panel interviews allow multiple decision-makers to evaluate the candidate 
simultaneously, reducing the chance of bias and ensuring that the candidate’s skills are assessed 
from multiple perspectives. 



6. Competency-Based Interviews 

Competency-based interviews focus on assessing the specific competencies required for the job. 
These competencies are often aligned with the company’s values, goals, and the role’s essential 
functions. 

• Key Technique: Candidates are asked questions designed to evaluate how well they meet the 
desired competencies, such as leadership, adaptability, or communication. 

◦ Example Questions: 
▪ “Can you give an example of how you’ve successfully led a team through a 

challenging project?” 
▪ “Describe a time when you had to quickly learn a new skill to complete a task.” 
Why It’s Used: This method allows employers to determine whether a candidate has the specific 
skills and behaviors needed to succeed in the role. 

7. Technical Interviews 

Technical interviews are commonly used in fields like engineering, IT, and software 
development, where specific technical skills are critical. Candidates may be asked to solve 
coding problems, complete technical tasks, or demonstrate their expertise in a particular area. 

• Key Technique: Candidates are given a technical problem or scenario and must solve it in 
real-time, either on a whiteboard or through an online platform. 

◦ Example Questions: 
▪ “Write a function that reverses a linked list.” 
▪ “Explain how you would optimize the performance of this database query.” 
Why It’s Used: Technical interviews assess a candidate’s ability to perform the core tasks 
required for the job and their depth of knowledge in specific technical areas. 

8. Group Interviews 

In group interviews, multiple candidates are interviewed together. The interviewer observes how 
candidates interact with one another and assesses their teamwork, communication, and 
leadership skills. 

• Key Technique: Candidates may be asked to work on a group problem-solving task, 
participate in a discussion, or answer individual questions in front of the group. 

◦ Example Task: 
▪ “Work together to create a plan for launching a new product in a competitive 

market.” 
Why It’s Used: Group interviews help employers evaluate how candidates function in team 
settings, especially for roles that require collaboration and interpersonal skills. 

9. Situational Interviews 



Situational interviews present candidates with hypothetical situations and ask them how they 
would handle the scenario. The goal is to assess problem-solving, decision-making, and ability to 
think on their feet. 

• Key Technique: The interviewer describes a challenging situation, and the candidate must 
explain the actions they would take to address it. 

◦ Example Questions: 
▪ “If you were leading a project that was falling behind schedule, what steps 

would you take to get it back on track?” 
▪ “How would you handle a difficult client who refuses to follow your advice?” 
Why It’s Used: Situational interviews assess a candidate’s ability to think critically and 
demonstrate problem-solving in real-time, making them ideal for leadership and customer-facing 
roles. 

10. Phone and Video Interviews 

With the rise of remote work, phone and video interviews have become increasingly common in 
the civilian sector. These interviews often serve as an initial screening to assess the candidate’s 
communication skills and fit for the role before moving to in-person interviews. 

• Key Technique: These interviews are usually shorter and more focused on basic 
qualifications, interest in the role, and initial impressions of the candidate’s personality 
and professionalism. 

◦ Example Questions: 
▪ “What interests you about this position?” 
▪ “What skills do you bring that align with our company’s needs?” 
Why It’s Used: Phone and video interviews are efficient and cost-effective for both candidates 
and employers, especially during early stages of the interview process. 

 
Conclusion 

Each of these interviewing methods serves a different purpose, and many employers will use a 
combination of them during the hiring process. Being aware of these methods and preparing for 
each type will help you succeed in your job search and demonstrate your value to potential 
employers. Understanding the context of each method, such as structured vs. unstructured, or 
technical vs. behavioral, allows you to tailor your approach to each interview, enhancing your 
chances of securing the role. 

 


